
 

 

Page | 1  

 

User Guide  

 

 

HomesConnect Overview  

 

2 

Dashboard 
 

2 

MyHomes Settings  

 

4 

Social Networking  

 

4 

Leads and Contacts  

 

8 

Email Marketing  

 

9 

Listings  

 

10 

Tasks and Plans  

 

  12 

Website  

 

13 

Business Intelligence 

 

14 

CMAzing  

 

15 

Buyer Tour  

 

21 

Neighborhood Envoy  

 

26 

Design Center  

 

30 

  

  

  

  

  

  

  

  

  

  

  

  

  

 



 

 

Page | 2  

 

User Guide  

 

What is HomesConnect?  

HomesConnect is the real estate industry’s first completely integrated marketing platform, allowing you to 

log in once to access everything. Designed to create a complete marketing portfolio with Homes.com 

local and listing advertising products, HomesConnect will include social integration, lead management, 

social prospecting, popular Google gadgets, listing syndication, website, advertising, email marketing, 

marketing flyers, web analytics, reporting, consumer reports (CMA, Neighborhood, Buyers, etc.) and 

more! 

We challenged ourselves to re-think our assumptions of how tools should work for brokers and agents, 

and re-imagined our product to meet their mission critical daily needs and to better aid in reaching their 

long-term business goals.  Our new UI came from a desire to create a modern, intuitive and time-saving 

design and our social connectivity and integration were the result of our desire to focus on what our 

customers are trying to do today. 

Our core advantage is that the HomesConnect platform provides single-sign-on access and deep 

integration by connecting all of the best-of-breed applications used by real estate professionals and 

connectivity with all of the major social networks.  In essence, we are placing everything the real estate 

professional needs for marketing success into one complete platform.  HomesConnect is a central hub for 

all the tools important to a real estate professional including: 

 

 Customizable Widget Dashboard 

 Social Connectivity with Facebook, LinkedIn and Google Contacts 

 Consumer Conversations 

 Neighborhood Information 

 Agent/Consumer Integrated Search - Active and Off Market Listings 

 Lead Management, Distribution and Incubation 

 Buyer and Seller Market Analysis Reports 

 Flyers, Postcards and Brochures 

 Homes.com Portal Advertising Product Management 

 Custom Branding 

 Content Management Tools 
 

Back to Top 

 

Dashboard 
 

The HomesConnect Dashboard is a personalized mosaic of gadgets, and each gadget application can 

show its personality. For example, you can see the most recent questions that were asked on your 

MyHomes Q&A app or the Top 5 Most Recent Searches on your website. The possibilities are endless! 

The HomesConnect platform is a custom implementation of the Open Social Framework which enables 

us to leverage and integrate all Google gadget applications and our own .Net applications from within the 

same dashboard. 

 Gadgets are high level views into applications. 

 Dashboard can be customized by adding content. 

 Gadgets can be opened and closed and re-positioned. 

 Provides an immediate view of the information most important to the user. 
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 Single Sign-On enables users to navigate within all applications. 
 

 

Quick Search 

Quickly search your 

HomesConnect 

account for contacts, 

properties, or 

application data by 

typing into the 

search bar at the top 

of the page.  

 

 

Live Help 

Chat with a HomesConnect support specialist by clicking Live Help from the top of the page.  

 

Access HomesConnect Applications 

Click the HomesConnect dropdown menu to see and quickly access all your applications. 

 

Manage Dashboard Gadgets  

Choose which dashboard gadgets to display from the Dashboard dropdown menu. You can add or 

change your gadget display at any time.  

 

 

 

 

 

 

 

 

 

 

 

Customize Your Dashboard  

 

Each of your dashboard applications can be edited, minimized, 

closed, or moved at any time. To move an application, simply place 

your cursor over the header of the application until you see the 

crosshairs symbol, then simply drag the application to a new place 

on the page.  

 

 

 

 

 

Back to Top 
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MyHomes  

 

Edit Your Homes Profile 

Tell Homes.com visitors about yourself! Setting up a profile will allow our visitors to search and view 

information related to the services you offer and how they can contact you. 

 

Profile Information 

Fill out your contact information, office information, and coverage area. Write a catchy headline to grab 

your visitor’s attention, upload a photo, and tell your visitors a little something about yourself.  

 

Questions & Answers  

Alerts: Alerts allow you to setup Q&A cities and categories you are interested in receiving e-mail 

notifications regarding. Once you have setup an alert you can return to this page to make modifications or 

delete alert(s). 

 

Questions: My Questions contains all questions you have asked in the Q&A section. Once you have 

received a satisfactory answer, or decided you no longer want the question posted, you can click "open" 

in order to set the status to "closed". 

 

Answers: My Answers contains all of the questions you have provided answers for in the Q&A section. 

Alerts allow you to receive e-mails whenever information is added to a question you previously answered. 

If you wish to no longer receive e-mail notifications you can de-select the check box. 

 

Endorsements 

Increase your ranking to show up higher in our real estate pro directory by inviting your current or past 

clients, colleagues and friends to endorse you. 

 

Simply request their endorsement by entering their name and email below. Once they have sent your 

endorsement back we will notify you so that you can approve it and then make it active on your profile. 

 

Back to Top 

 

Social Networking  

 

HomesConnect helps our customers make connections every day.  Brokers and Agents can select to 

associate their social networks to their HomesConnect CRM which enables them to manage all of their 

prospects, leads, and contacts from one central interface.  During the first login to Homes Connect, the 

agent will be presented with the option to associate their account with preferred social networks and then 

HomesConnect CRM will be automatically populated with all of their “friends” and network contacts.  The 

rich public profile information available on each of the respective social media sites will all be available to 

HomesConnect users after associations are setup. 
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 Consumers can register with a single click using Social Connect from Facebook, Linked In or 
Google. 

 All Friends and Network Connections automatically imported into Homes Connect. 

 Prospecting feature allows you to expand your social networks by communicating to Friend of 
Friends greatly expanding your reach and voice. 

 

 

Connect your HomesConnect account to your favorite social networks, and login to one place for all your 

updates. Also, your website visitors have the option of registering as a contact on your site by linking their 

own social networking sites to you. It’s all about connecting!  

 

To get started, click Connections from the Social Networking dashboard. From here you can access your 

Facebook, Google, and LinkedIn accounts.  

 

 
 

Connect with Facebook 

 

Facebook will ask you to login to your account and allow access. Note: If you are using a public or shared 

computer, make sure the “Keep me logged in” box is not checked. If you do not sign out of your social 

networking accounts, others using the same computer will have access to your information.  
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Once you have logged into Facebook you can import your “prospects” – your Facebook friends – and will 

also import friends of prospects that are connected with Facebook. Note: The import of prospects’ friends 

depends on each individual’s Facebook privacy settings; if you can’t see their friends on Facebook; their 

friends will not be imported into your Prospects dashboard.  

 

 
The process is the same for Google and LinkedIn. Once you have accessed all of your social networks, 

click “Prospects” from the Social Networking dashboard to view your imported prospects. From here you 

can add your 

prospects to your 

contact database. 

When you add 

contacts from your 

prospects page, 

their profile will be 

updated with their 

picture and the 

social networks 

they are linked to 

you through.  

Clicking on a 

prospect from the 

dashboard gives 

you the option to send the prospect a Facebook or LinkedIn message or friend request right from your 

dashboard. Sending a message to your prospects’ friends gives you the chance to introduce yourself and 

invite them to visit your website and login with their social networking credentials.  
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Once your 

prospects have 

been added to 

your contacts 

page, you can 

take social 

networking action 

from there, too! 

Your prospects’ 

pictures and 

social networking 

origin will appear 

within the contact 

grid. Click the 

social network 

icon to edit the 

contact details or 

send a message. 

 

 

 

Finally, add the social networking gadgets to your home page to view your news feed and updates. By 

adding the Twitter gadget you can also connect to your Twitter account and see updates from everyone 

you follow. Create your own status updates and tweets – all from your HomesConnect Dashboard!  

 

When visitors to your website want to save a 

property or register for a Home Tracker account, 

they can bypass the standard registration 

process and choose to login with their favorite 

social network. And then they are automatically 

added to your Prospects dashboard!  

 

Back to Top 
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Lead Aggregation and Contact Management  

 

Leads are aggregated into HomesConnect from a broad range of sites using our integration with ListHub, 

one of the premier listing syndicators in the industry today.  All leads and traffic metrics captured by 

listings syndicated by ListHub will be automatically aggregated back to your HomesConnect dashboard.  

HomesConnect provides one point of management for all of your past, current and potential customers. 

 

Pending & Hot Leads 

When consumers request more information about a property, their information is sent directly 

to your HomesConnect dashboard and will appear in the Pending & Hot Leads application. 

 

The Hot Lead section gives you key information right up front, allowing you to take immediate action such 

as sending an email or beginning a CMA. Once an action is taken, the lead will appear in the Priority 

Leads section of the screen and become a contact in your HomesConnect account. 

  

Automatic Lead Priority Settings  

HomesConnect uses the point values assigned to each activity to determine the 

temperature of a lead. These point values may be modified by the broker in order to 

customize the values used to determine lead temperatures.   

 

To change your Automatic Lead Priority Settings, click the edit icon and reassign 

minimum and maximum values.  

 

Buyer Profiles  

Buyer Profiles can be created either by the consumer saving a search to their personal profile, 

or by you entering it into their contact record. A buyer profile will email the consumer new 

listings matching their specific search criteria.  

 

Editing, Adding, and Deleting Buyer Profiles 

 

To edit a contact record, click on the edit icon.  

 

To delete, click on the delete icon.  

 

To add a new buyer profile, click on the Add New Profile button.  

 

 

Contacts  

The HomesConnect database keeps track of all of your contacts, including current and past 

clients. 

 

Editing, Adding, and Deleting Contacts 

 

To edit a contact record, click on the edit icon.  
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To delete, click on the delete icon.  

 

To add a new contact record, click on the Add New Contact button.  

 

 

Import/Export Contacts  

HomesConnect allows you to import your contacts from your current program using the following file 

formats:  Microsoft Outlook (version 2000, 2002, 2003, Express, and XP), and Top Producer.  

 

To export your HomesConnect contacts as a report, select your report criteria and an output option. 

 

Back to Top 

 

Email Marketing 

 

It's easy to stay in touch with prospects and clients!  

Campaign Manager 
Each campaign has a pre-defined schedule to automate delivery frequency, so no additional scheduling 

work is required! The Campaign Manager Wizard is a great way to help you stay in touch with your past 

and present clients, as well as leads from your website and other marketing activities.  You can even 

create custom email campaigns from scratch or based upon existing campaigns already in the system. 

Greeting Cards 
The Greeting Card Wizard allows you to send greeting cards to past clients to let them know you didn't 

forget their birthday, anniversary or other significant event. 

Property Flyers 
You can even send property flyers to past or present clients promoting your listings using the Property 

Flyer Wizard. 

Newsletters 
The Newsletter Enrollment Wizard allows you to easily deliver a monthly newsletter with fresh content 

every month or select a library with dozens of sample newsletters from which to choose. 

Home Sales Alerts 
Keep clients and prospects informed with recent neighborhood home sale updates in an attractive email 

featuring your personal brand. A list of the five most recent homes sales in your client’s area is emailed 

automatically to them each month.  Each Home Sales Alert is personalized with your photo, logo and 

contact information. This is the easiest way to stay in touch while building your brand! 

 

Email: Compose your email with the easy to use text editor. More advanced users can 

enable the HTML view to add HTML supported elements. The email text editor is 

essentially a word processor, and is similar to programs such as Microsoft Word. Type your 



 

 

Page | 10  

 

User Guide  

 

message directly into the text editor and use the controls in the menus above to format your email. 

Controls include font type, size, and color, pre-formatted outlines, as well as the ability to insert images 

and hyperlinks. 

 

Form Email: A collection of common communication form emails are available to send to your contact 

list. Simply choose your email template from the dropdown menu and add recipients.  

BCC Sender: Choosing this option will send a copy of your email to your inbox without displaying your 

email address in the recipient list.  

Add Recipients: Clicking the icon below the “Send Message To” field will open your Contact Manager. 

From this screen you can choose to select all of your contacts, or select individual contacts by checking 

the box next to their name. Once you have selected all of your recipients, click “Select” and you will be 

returned to your email message.  

Send Options: You have the option of sending your email immediately, or scheduling the email to be 

sent at a later date. To schedule an email for a later date choose “Schedule Message For” and click the 

calendar icon to the right of the field. From the calendar page choose the date and time you wish to have 

the email sent.  

Send Message Once you have composed and formatted your email and chosen a send option, return to 

the top of the page and click the “Send Message” button. You will receive a confirmation message that 

the message was sent, or is scheduled to be sent. 

Campaigns Enroll your contacts into the Home Sale Alert email campaign and 

HomesConnect will automatically send them a list of home sales in their area every month.  

 

Back to Top 

 

 Listings 

 

 

Listings are the properties you currently have for sale and properties you have sold in the 

past, and HomesConnect gives you complete control over 

 

 

Editing, Updating, and Deleting Listings 

 

To edit a listing, click on the edit icon.  

 

To delete a listing, click on the delete icon.  
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 To add a new listing, click on the Add New Listing button.  

 

 

Open Houses are a key tool for marketing your property. What a lot of people forget is that 

they are also a great tool for getting buyer leads. 

 

 

Editing, Updating, and Deleting Open Houses  

 

To edit an open house, click on the edit icon.  

 

To delete an open house, click on the delete icon.  

 

To add a new open house, click on the Add New Open House button.  

 

 

Featured Properties are a great way to shine a spotlight on your listings by prominently 

featuring them on the homepage of your website. You can choose your own featured 

property set, or allow HomesConnect to automatically rotate all of your listings.  

 

Adding, Updating, and Deleting Featured Properties  

Choose from your MLS list of properties or enter an MLS number of another property.  

 

To edit a featured property, click on the edit icon.  

 

To delete a featured property, click on the delete icon.  

 

To sort your featured properties, click the up and down arrow icons to move the properties up or down in 

the list.  The system will automatically refresh the screen and resort the featured properties. 

 

 

Listing Syndication allows you to distribute your listings to our network of partners for 

additional exposure and leads. 

 

Back to Top 
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Tasks and Plans  
 

 

Tasks  

Tasks are events that the system has recorded, such as sign ups, saved properties, and 

saved searches, or events that you have created for yourself. Tasks are categorized, and 

categories can be customized to your preferences.  

 

Searching Tasks  

Search by type, contact, status, listing, and/or date range. Click search button to fill the grid.   

 

Viewing Tasks  

View tasks in a weekly or monthly calendar view, or in the standard grid format 

 

Editing, Adding, and Deleting Tasks 

 

To edit a task, click on the edit icon.  

 

To delete, click on the delete icon.  

 

To add a new task, click on the Add New Activity button.  

 

 

Activity Types 

The Activity Types page allows you to enter your activity types such as “Task” or “Showing.”  Before an 

activity can be entered, an activity type must exist as a choice from the activity type drop down box. 

 

Activity Plans and Definitions 

Related activity types can be grouped together into an activity plan so you don't need to waste 

time defining individual activities for a bigger task. To launch an activity plan, choose your 

definition and start date, name the plan, and click on the Launch Plan button.  

 

The Activity Plan Definitions page allows you to define a list of related activities that you can schedule in 

one action rather than having to add each activity one be one. 

 

Editing, Adding, and Deleting Activity Types, Activity Plans, and Activity Plan Definitions 

 

To edit an activity type, plan, or definition, click on the edit icon.  

 

To delete an activity type, plan, or definition, click on the delete icon.  

 

To add a new activity type, plan, or definition, click on the “Add New” button.  

 

 

Back to Top 
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 Website 

 

HomesConnect provides agents with the ability to communicate with their customers using a modern 

content management website with the ability to integrate IDX or VOW searches.  VOW (Virtual Office 

Website) Searches allow your consumers to register on your site using their Facebook, LinkedIn or 

Google account and then having access to “MLS Mode” searches.  MLS Mode allows your consumers to 

search for active and off market listing information normally reserved only for agent facing access 

opening up a new world of information for your clients. 

 Easily display your featured properties 

 Content Editor  

 Custom Templates  

 Custom tracking script  

 Easily optimize for search engines with descriptions, titles and tags 

 IDX/VOW search  

 Visitors can request automated property updates (Home Tracker) 

 Save listings and create custom searches for locations, property types, pricing, etc. 

 Easy lead capture from site visitors 

 Neighborhood information and school info 

 Request more information lead capture forms 

 View similar properties  

 Available bird’s eye view and street view mapping  

 Schedule a showing appointment 

 View recent home sales 
 

Your HomesConnect site comes with tools that allow you to edit and add new pages – you can even 

customize the navigation menus.  

 

 Pages 

Customize text, links and images on every web page in your website in an editor similar to 

Microsoft Word.  

 

 

Editing, Adding, and Deleting Pages  

 

To edit a page, click on the edit icon.  

 

To delete a page, click on the delete icon.  

 

To add a new page, click on the Add New Page button. 

  

 

Header and Footer 

Personalize your website with information visible at the top and bottom of every page. 

 

 

Design Themes 

Select a design theme for a unique, custom look. 
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Click on the Preview link to preview the selection. Click on the Select link to select the theme that you 

want to use for your website. You can change your design at any time. 

 

 

 Main Menu  

Build and organize the navigation menu within your website.  

 

 

Editing and Deleting Menu Items  

 

To edit a menu item, click on the edit icon.  

 

To delete a menu item, click on the delete icon.  

 

To add a new menu item, click on Add New Top Level Item.  

    

Display Order of Menu Items 

To change the order of your menu display, simply drag the item to a new spot in the menu. 

 

Back to Top 

 

 

Business Intelligence 

 

 

View reports from your website on screen, or choose to export to XML, CSV, PDF, web archive, Microsoft 

Excel file, TIFF file, or Microsoft Word file  

 

 

Lead Report - Lead summary from your website and syndication efforts. 

 

 

Website Statistics - Analytics about website traffic, view, usage and more. 

 

 

Home Seller Report - Showcase the work you've done to market the listing for your home 

seller. 

 

Requests - Analytics about requests in your website. 

 

 

Back to Top 
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CMAzing 
 

Seller Presentations 
CMAzing blends property and neighborhood information into fantastic looking reports that highlight you as 

the professional. These high impact presentations are branded with your name, photo, and company logo 

and establish you as the authority figure. This CMA will take your listing presentation to the next level by 

including neighborhood and school information in the overall market analysis, giving your clients a more 

accurate depiction of the true market value of their home.  

 Integrated Property Search 

 Hundreds of graphical reports to communicate your market knowledge and expertise.  

 Attractive report designs enhance your professional appearance.  

 Colorful charts and graphs help convey important information.  

 Include comparable property information directly from your MLS system. 

 All reports personalized with your contact information.  

 Special CMA reports for marketing to For Sale by Owner and expired listings.  

 Presentations can be emailed, printed, and saved for future use. 

  

Buyer Presentations 
Consumers today have more direct access to property information than ever before. The CMAzing buyer 

presentation combines property information, neighborhood demographics, loan scenarios, and school 

information into powerful buyer presentations branded with your personal information.  

 Build loyalty with your clients by keeping them informed.  

 Attractive report designs enhance your professional appearance.  

 Colorful charts and graphs help convey important information.  

 Include active property information directly from your MLS system.  

 All reports personalized with your contact information.  

 Special buyer reports for marketing to relocation customers.  

 Presentations can be emailed, printed, and saved for future use.  
 

Create a Comparable Market Analysis for your clients using the most current and reliable information 

directly from the MLS. CMAzing even allows you to search for listings right from your HomesConnect 

account if you have access to a VOW feed from your MLS.  

 

Searching for Comps with VOW Configured 

Enter the subject property as a starting point to search 

for comparable properties. Click Find to locate and 

map your subject property or area.  
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Select property class and search category, and then edit that category to add to your search summary.  

Note the “or,” and “not” options at the bottom left of the “Edit Selected Category” control.  

 

Once you have completed your search criteria, click Count to see the number of available listings that 

meet your criteria; you may want to refine your search further if a high number is returned. Click View xxx 

Listings Found button to view a grid of your comparable listings.  

Importing Properties without a VOW Feed 

When you begin a CMA without a VOW feed 

configured, the first thing you will need to do is import a 

file of comps that you have exported from your native 

MLS system.  

Browse your computer and import your saved file into 

CMAzing. Upload the file and you will be advanced to 

the comps panel.  

Comps 

Sort the property listing table by any of the available criteria and use the checkboxes to select the 

properties you would like to include in your CMA and click Customize  

 

Customize  

The following sections are available for customization by clicking the edit icon in the top 

right portion of the section header:  
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Subject Property and Title: Title your CMA, 

add your client’s address and information, 

including specific property details such as 

bedrooms, bathrooms and square footage.   

Upload a property photo, and type cover page 

remarks for your client.  

 

 

 

Map: Choose which points of interest to show on your map, and add custom map notes.  

 

Comps and Adjustments: Choosing the edit icon for Comps and Adjustments will enable individual 

listing editing. To adjust elements of a particular property, click Adjust to the right of the property you are 

editing.  
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Marketing Plan: Customize the tasks within your marketing plan, change dates, and save your own 

custom plans for future use.  

 

 

Net Proceeds: Estimate your client’s total cost and estimated net proceeds based on the estimated 

listing price of the property  
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Pricing: Calculate the low, average, median, and high prices for your selected comparable properties. 

 

 

Once you have made all your edits, click Publish CMA  

Publish 

Choose one of CMAzing’s 1-Minute Reports, or create your own custom report page by page.  

Create New Report: From the list of available CMA pages use the checkboxes to add pages to your 

custom CMA. As you click, your selections will show in the right column. If you plan to use this report 

again, name the report and click Save, or simply generate the CMA by clicking Run Report.  
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1-Minute Reports: To view the pages that are included in a 1-Minute 

report, right click on the title and click What’s in It? To add or remove 

pages from a 1-Minute report, right click on the title and click “Edit.”  

Theme: Choose the look of your report by choosing from one of the 

many themes available, or upload your own custom header in your 

profile.  

Property Layout: Choose how many properties and how much 

information to display per page.  

Publishing Option: You can choose to print your report to a PDF 

document, email your report as a PDF attachment, or publish your 

report to your website with a custom generated link.  

Once all of your options have been selected, Click Run Report. 

 

Saving Your Report: If you would like to save your report for later use or future reference, click the Save 

icons from the header, name your property, and save it to your account.  

New Report: Once your report has been published and/or saved, you will need to start a new report to 

clear all data from your current report.  

Opening a Saved Report: Clicking the Open icon from the header will display a list of all the reports 

saved to your account.  

Back to Top 
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  Buyer Tour  

 

Create a custom property tour for your clients using the most current and reliable information directly from 

the MLS. CMAzing’s Buyer’s Tour even allows you to search for listings right from your HomesConnect 

account if you have access to a VOW feed from your MLS.  

 

Searching for Comps with VOW Configured 

Enter the subject property or area as a starting point 

to search for properties that fit your client’s needs. 

Click Find to locate and map your subject property or 

area.  

Select property class and search category, and then edit that category to add to your search summary.  

Note the “or,” and “not” options at the bottom left of the “Edit Selected Category” control.  

 

Once you have completed your search criteria, click Count to see the number of available listings that 

meet your criteria; you may want to refine your search further if a high number is returned. Click View xxx 

Listings Found button to view a grid of your comparable listings.  

 

Importing Properties without a VOW Feed 

When you begin a Buyer’s Tour without a VOW feed 

configured, the first thing you will need to do is import a 

file of properties that you have exported from your 

native MLS system.  

Browse your computer and import your saved file into 

Buyer’s Tour. Upload the file and you will be advanced 

to the Properties panel.  
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Properties 

Sort the property listing table by any of the available criteria and use the checkboxes to select the 

properties you would like to include in your Buyer’s Tour and click Customize  

 

Customize  

The following sections are available for customization by clicking the edit icon in the top 

right portion of the section header:  

 

Title and Client Info: Title your Buyer’s Tour, 

add your client’s address and information 

including specific property details such as 

bedrooms, bathrooms and square footage.   

Upload a property photo, and type cover page 

remarks for your client.  

 

 

 

Map: Choose which points of interest to show on your map, and add custom map notes.  
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Properties and Order: Arrange the properties by address, price, or the order you plan to show. You can 

even print driving direction between property showings!  

 

 

Loan Scenarios: Prepare different loan options for your clients based 

on property list price and current interest rates.  

 

 

 

 

 

 

 

Costs: Give your clients a high, median, and low estimate of their total 

costs for the purchase of a home 
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Buyer Consultation Items & Order: Create a list of “to do” items when meeting with your client so you 

stay on track and they know what to expect. Use the default list of items or customize tasks to your 

preferences.  

 

 

Once you have made all your edits, click Publish Buyer Tour  

Publish 

Choose one of CMAzing’s 1-Minute Reports, or create your own custom report page by page.  

Create New Report: From the list of available Buyer Tour pages use the checkboxes to add pages to 

your custom Buyer Tour. As you click, your selections will show in the right column. If you plan to use this 

report again, name the report and click Save, or simply generate the Tour by clicking Run Report.  
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1-Minute Reports: To view the pages that are included in a 1-Minute 

report, right click on the title and click What’s in It? To add or remove 

pages from a 1-Minute report, right click on the title and click “Edit.”  

Theme: Choose the look of your report by choosing from one of the 

many themes available, or upload your own custom header in your 

profile.  

Property Layout: Choose how many properties and how much 

information to display per page.  

Publishing Option: You can choose to print your report to a PDF 

document, email your report as a PDF attachment, or publish your 

report to your website with a custom generated link.  

 

 

Once all of your options have been selected, Click Run Report. 

 

Saving Your Report: If you would like to save your report for later use or future reference, click the Save 

icons from the header, name your property, and save it to your account.  

New Report: Once your report has been published and/or saved, you will need to start a new report to 

clear all data from your current report.  

Opening a Saved Report: Clicking the Open icon from the header will display a list of all the reports 

saved to your account.  

Back to Top 



 

 

Page | 26  

 

User Guide  

 

Neighborhood Envoy  

 

Listing information alone is not the whole story; today’s consumers expect to be provided with localized 

information in addition to accurate information about the property delivered from the MLS.  With the 

Neighborhood Envoy, Homes Media Solutions has created a seamless way to integrate multiple data 

sources into mobile devices, custom reports and broker/agent websites and MLS systems. 

 Six categories of demographic data, public and private school information, crime statistics, sold 
data, climate and houses of worship. 

 Access with mobile devices via an HTML5 interface optimized for iPhones and Android smart 
phones. 

 Neighborhood Envoy Web enables you to quickly add local neighborhood information for display 
on your Website or blog. 

 Electronic and printed reports for consumers that agents can generate through HomesConnect 
applications with analysis tools. 

 

Create a neighborhood report for your clients and give them information on the housing market, schools 

in the area, and local demographics. 

  

Locate  

Enter the subject property or area as a starting point 

to get demographic information. Click Find to locate 

and map your subject property or area.  

 

Properties 

Envoy will locate recently sold homes within your search area. Select the sold homes you would like to 

include in your report and click Customize.  

 

Cover Page & Property Highlights  

Customize the cover page of your neighborhood report and highlight a specific property in the area. Add a 

photo and property highlights along with your own personal remarks to your client 
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Properties 

Sort the property listing table by any of the available criteria and use the checkboxes to select the 

properties you would like to include in your Neighborhood Report. 

 
 

Customize  

The following sections are available for customization by clicking the edit icon in the top 

right portion of the section header:  

 

Map 

Choose which points of interest to show on your map, and add custom map notes.  

 
 

 

Neighborhood Definition 

Set your demographic area to either a  

Block Group or a Census tract.  

 

 

 

Weather Station 

Choose the closest weather station for demographics on 

climate and weather trends.  
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Public and Private Schools  

Choose which public schools to display in your 

report, and set the search area for school 

information.  

 

Houses of Worship 

Choose houses of worship to include in your report. 

Choose by denomination and proximity to your 

subject property or area 

 

Once you have made all your edits, click Publish.  

 

Publish 

Choose one of Neighborhood Envoy’s 1-Minute 

Reports, or create your own custom report page by page.  

 

Create New Report: From the list of available Neighborhood Envoy pages use the checkboxes to add 

pages to your custom neighborhood report. As you click, your selections will show in the right column. 

Use the up and down arrows on the 

side of the right column to adjust the 

order of your chosen pages. If you plan 

to use this report again, name the 

report and click Save, or simply 

generate the Tour by clicking Run 

Report.  

 

 

 

 

 

 

 

 

 

 

 

1-Minute Reports: To view the pages that are included in a 1-Minute 

report, right click on the title and click What’s in It? To add or remove 

pages from a 1-Minute report, right click on the title and click “Edit.”  

Theme: Choose the look of your report by choosing from one of the 

many themes available, or upload your own custom header in your 

profile.  

Property Layout: Choose how many properties and how much 

information to display per page.  

Publishing Option: You can choose to print your report to a PDF 

document, email your report as a PDF attachment, or publish your report 

to your website with a custom generated link.  
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Once all of your options have been selected, Click Run Report. 

 
 

Saving Your Report: If you would like to save your report for later use or future reference, click the Save 

icons from the header, name your property, and save it to your account.  

 

New Report: Once your report has been published and/or saved, you will need to start a new report to 

clear all data from your current report.  

 

Opening a Saved Report: Clicking the Open icon from the header will display a list of all the reports 

saved to your account.  

 

Back to Top 
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Design Center 
 

The HomesConnect Design Center module is an extremely easy-to-use tool that will provide 

you with an easy way to generate professional marketing flyers. In just a few clicks, you can create 

professional quality materials incorporating information from CMAzing! After you make your CMA, click on 

the Flyer button, choose a couple of the pre-made flyer templates, print them out, and then include them 

with the CMA at your presentation.  Other great features of the Design Center include: 

 Includes dozens of professional flyer, brochure, postcard and property card templates. 

 Build your marketing materials quickly, selecting from menus of creative copy. 

 Save flyers and brochures as .pdf files to post on your website. 

 Print or email all design templates. 
 

Create custom property flyers, brochures, postcards, and property cards using HomesConnect Design 

Center.  

 

Create a Flyer, Brochure, Postcard, or Property Card 

Choose which marketing piece you would like to create, enter a subject address or area, and click Start.  

 
 

Flyers are one page, single-sided  

Brochures are tri-fold designed  

Postcards can be printed in standard or jumbo format  

Property Cards are business card sized marketing pieces  
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Or, start a document from a recent or saved search from CMAzing, BuyerTour, or Neighborhood Envoy:  

 
 

Searching for Properties with VOW Configured 

The best way to load property data for the marketing piece you are creating is to set your Search 

Category to ML #, enter the desired ML # and click Search 

 

Click View Listings Found button to view a grid of your comparable listings.  
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Choose your property and click Customize  

 

Customize  

The following sections are available for customization by clicking the edit icon in the top 

right portion of the section header:  

 

Property Details  

Upload or change the 

property photo from what is 

populated from the MLS 

listing. Write your own 

custom headlines, choose the 

features to highlight, and add 

custom remarks about the 

property.  

 

Print Format 

 

Once you have made all your 

edits, click Publish.  
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Publish 

 

  
 

On the publish page you can make the following selections/customizations:  

 Style Group. Premium styles are pre-designed and do not allow font or color customizations. 

Customizable flyers allow you to choose your font and flyer accent color.  

 Design Theme. There are many designs to choose from within each style group.  

 Font. For customizable styles you can choose the font you would like your media printed with.  

 Color. For customizable styles you can choose the accent colors for your media  

 Print Report. Choose to print your media, email it, or post a link to it on your website  

 PDF Type. Standard PDF will render a ready-to-distribute piece of material. Professional PDF will 

render with print guidelines if you plan to submit your marketing material to a professional printer.  

 

Once you have made all of your edits, click Run Report to view your finished piece. 

On the Publish page you also have the option to begin a new Design Center project, which will clear the 

data from your previous project, open a saved project, or save the project you just published for future 

use. All projects are saved to your account and will be accessible from any computer from which you 

access your HomesConnect account.  

Back to Top 
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